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CQLUMBIA, SQUTH CARQLINA 29205
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ScoTr EU.IoTr TELEPHONE (803)771-0555
FACSIMILE (803)771-8010

February 2, 2006

VIA IIAIA) DELIVERY
Charles L. A. Terreni, Esquire
Chief Clerk and Administrator

South Carolina Public Service Commission
101 Executive Center Drive
Columbia, SC 29210

RE: Investigation of K&K Investments, Inc d/b/a Apartment Movers, Etc. -

and America's Best Moving System

DOCKET NO. 2005-22-T

Dear Mr. Terreni:

Enclosed please find late filed hearing Exhibit P6 in connection with the above matter, The
Commission requested any documents evidencing any instructions or counsel she may have been given

by regulatory authorities as she referenced in her testimony at the proceeding. Please note by carbon

copy we are serving all copies of record.

Sincerely,

Elliott & Elli .A.

Scott Elliott

SE/mlw
Enclosures

c: All parties of record w/enc.
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Dear Mr. Terreni:

Enclosed please fred late filed hearing Exhibit #6 in connection with the above matter. The

Commission requested any documents evidencing any instructions or counsel she may have been given

by regulatory authorities as she referenced in her testimony at the proceeding. Please note by carbon

copy we are serving all copies of record.

Sincerely,

Scott Elliott

SE/mlw

Enclosures

c: All parties of record w/enc.
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August 2, 2005

Mrs. Kim Swanson
K%K lnv stments, Inc.
dba Apartment Movers, Etc/America's Best Moving System
Post Office Box 1065
Mauldin, SC 29662

Re: Response to letter dated July 5, 2005

Dear Kim,

(

r ."

In reference to your letter dated July 5, 2005, I have reviewed the sample bills of lading

which you provided on July 7'" and July 21".I am in the process of evaluating these

documents for compliance and will advise you of our conclusions as soon as possible.

With regards to your questions I would like to respond to them as numbered in your June
5'" letter.

Question number 1:What is a regulated move?
Answer: For the purpose of gross receipts revenue reporting, a regulated move is any

move fitting the definition of a household goods move originating and terminating within

the State of South Carolina EXCEPT those moves that originate and terminate within a
given municipality. Therefore you are allowed to omit revenues collected for moves that

originate AND terminate within a (one) municipality. However, you cannot omit

revenues from a Bill of Lading from Gross Receipts reporting simply because it

originates in a certain County and terminates in that same County. The move must

actually originate and terminate within a municipality.

For certificate (registration) purposes, there are NO exempt zones for moves conducted

within the State of South Carolina. Moves originating and terminating within a

municipality ARE regulated moves. The carrier must have either a Certificate of FWA or

a Certificate ofPCS to conduct such a move. Also, you are NOT required to charge

your approved rates on file for a municipality move. You can charge any rate or price as

long as the move originated and terminated within a (one) municipality.
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In reference to your letter dated July 5, 2005, I have reviewed the sample bills of lading

which you provided on July 7th and July 21 st. I am in the process of evaluating these

documents for compliance and will advise you of our conclusions as soon as possible.

With regards to your questions I would like to respond to them as numbered in your June
5 th letter.

Question number 1: What is a regulated move?

Answer: For the purpose of gross receipts revenue reporting, a regulated move is any

move fitting the definition of a household goods move originating and terminating within

the State of South Carolina EXCEPT those moves that originate and terminate within a

given municipality. Therefore you are allowed to omit revenues collected for moves that

originate AND terminate within a (one) municipality. However, you cannot omit

revenues from a Bill of Lading from Gross Receipts reporting simply because it

originates in a certain County and terminates in that same County. The move must

actually originate and terminate within a municipality.

For certificate (registration) purposes, there are NO exempt zones for moves conducted

within the State of South Carolina. Moves originating and terminating within a

municipality ARE regulated moves. The carrier must have either a Certificate of FWA or

a Certificate of PC&N to conduct such a move. Also, you are NOT required to charge

your approved rates on file for a municipality move. You can charge any rate or price as

long as the move originated and terminated within a (one) municipality.



07-05-05

Dear George Parker,

I have enclosed the Bill of ladings and Declaration of value sheet; for each of the

Apartment Movers etc. Franchised locations in South Carolina. You told me to wait to
send out the new Bill of Ladings to the franchisees until we could sit down and discuss
things, it has been many months now and they are still not in SC compliance. Our new
attorney Scott Elliott suggested I send out the new software to all the franchisees to make
them in compliance as best I know of compliance at this time.

I would like to request once again that you send me in writing answers to my questions.

1.%hat is considered a Regulated move, what is not regul. ated'?

2. Why is it that you said the franchisees can not have their own hourly rates amended to
the Apartment Movers etc. tariff? (After approval of course)
3. %by is it that you said to Robert Meyer, his employees and the DOT officer with you
they could not do guaranteed price quotes? %e have moved thousands of guaranteed
quotes in the last ten years. Our tariff has always been based on guaranteed price quotes.
That very same officer stopped one of Robert Meyer's trucks the other day for no reason
and requested only their Bill of Lading. He gave them a warning that their Bill of Lading
was not in Compliance because they were not allowed to do guaranteed priced moves and
of course, they did not have a BiH of lading in compliance with name and number;
because you said not to update them at this time, Most movers employ someone that goes
out and gives guaranteed price quotes. Most movers change and add additional weight
and condition costs to their customers, which could be why movers are so disliked the
consumer feels deceived. But never the less they do give guaranteed quotes. Please
claxify in writing why you said they could not do guaranteed priced moves.

Sincerely,

Kim Swanson President
KS Investments Inc.

CC: Scott Elliott

07-05-05
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I have enclosed the Bill of ladings and Declaration of value sheet; for each of the

Apartment Movers etc. Franchised locations in South Carolina. You told me to wait to
send out the new Bill of Ladings to the franchisees until we could sit down and discuss

things, it has been many months now and they are still not in SC compliance. Our new

attorney Scott Elliott suggested I send out the new software to all the franchisees to make

them in compliance as best I know of compliance at this time.

I would like to request once again that you send me in writing answers to my questions.

1. What is considered a Regulated move, what is not regulated?

2. Why is it that you said the franchisees can not have their own hourly rates amended to

the Apartment Movers etc. tariff? (After approval of course)

3. Why is it that you said to Robert Meyer, his employees and the DOT officer with you

they could not do guaranteed price quotes? We have moved thousands of guaranteed

quotes in the last ten years. Our tariff has always been based on guaranteed price quotes.

That very same officer stopped one of Robert Meyer's trucks the other day for no reason

and requested only their Bill of Lading. He gave them a warning that their Bill of Lading

was not in Compliance because they were not allowed to do guaranteed priced moves and

of course, they did not have a Bill of lading in compliance with. name and number;

because you said not to update them at this time. Most movers employ someone that goes

out and gives guaranteed price quotes. Most movers change and add additional weight
and condition costs to their customers, which could be why movers are so disliked the

consumer feels deceived. But never the less they do give guaranteed quotes. Please

clarify in writing why you said they could not do guaranteed priced moves.

Sincerely, , ,

Kim Swanson President

KS Investments Inc.

CC: Scott EUiott
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07-20-05

Dear George Parker,

Please accept these updated Bill of Lading and optional additional
valuation coverage sheet. I have enclosed updates for all South
Carolina Apartment Movers etc. franchise locations. A few changes
were made to meet Federal requirements. I apologize for any
inconvenience this may cause you.

Sincerely,

Kim Swanson President
KS Investments Inc.

07-20-05

Dear George Parker,

Please accept these updated Bill of Lading and optional additional
valuation coverage sheet. I have enclosed updates for all South

Carolina Apartment Movers etc. franchise locations. A few changes
were made to meet Federal requirements. I apologize for any

inconvenience this may cause you.

Sincerely,

Kim Swanson President

KS Investments Inc.
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07-09-05

Dear George Parker,

We are very behind on our auditing and accounting of our paper work.
I was told you would make copies and return the original paper work
when I was audited. I have a copier at the shop but for some reason
the originals were taken. I requested that you return the originals or a

copy over a month ago and I still have not received them. When can I
expect to receive all the paper work, so I can finish auditing our paper
work?

Sincerely,

Ken Swanson
President K%K Investments Inc.

CC: Scott Elliott

Zacuau' tA~s Pec'cs s
P.O. Box 1065 ~ Mauldin, SC 29662

Phone: (864) 231-7772 ~ (800) 847-2861 ~ apartmentmovers@earthlink. net
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07-09-05

Dear George Parker,

We are very behind on our auditing and accounting of our paper work.

I was told you would make copies and return the original paper work
when I was audited. I have a copier at the shop but for some reason

the originals were taken. I requested that you return the originals or a

copy over a month ago and I still have not received them. When can I

expect to receive all the paper work, so I can finish auditing our paper

work?

Sincerely,

Ken Swanson

President K&K Investments Inc.

CC: Scott EIIiott

Guarante Lowest Move Pr/ce 
RO. Box 1065 • Mauldin, SC 29662

Phone: (864)231-7772 • (800)847-2861 • apartmentmovers@earthlink.net



07-05-05

Dear George Parker,

I have enclosed the Bill of ladings and Declaration of value sheet; for each of the
Apartment Movers etc. Franchised locations in South Carolina. You told me to wait to
send out the new Bill of Ladings to the franchisees until we could sit down and discuss
things, it has been many months now and they are still not in SC compliance. Our new
attorney Scott Elliott suggested I send out the new software to all the &anchisees to make
them in compliance as best I know of compliance at this time.

I would like to request once again that you send me in writing answers to my questions.

1.What is considered a Regulated move, what is not regulated?
2. Why is it that you said the &anchisees can not have their own hourly rates amended to
the Apartment Movers etc. tarifF? (After approval of course)
3. Why is it that you said to Robert Meyer, his employees and the DOT officer with you
they could not do guaranteed price quotes? We have moved thousands of guaranteed
quotes in the last ten years. Our tariff has always been based on guaranteed price quotes.
That very same officer stopped one ofRobert Meyer's trucks the other day for no reason
and requested only their Bill of Lang. He gave them a warning that their Bill of Lading
was not in Compliance because they were not allowed to do guaranteed priced moves and
of course, they did not have a Bill of lading in compliance with name and number;
because you said not to update them at this time. Most movers employ someone that goes
out and gives guaranteed price quotes. Most movers change and add additional weight
and condition costs to their customers, which could be why movers are so disliked the
consumer feels deceived. But never the less they do give guaranteed quotes. Please
clarify in writing why you said they could not do guaranteed priced moves.

Sincerely,

Kim Swanson President
KS Investments Inc.

CC: Scott Elliott

07-05-05

Dear George Parker,

I have enclosed the Bill of ladings and Declaration of value sheet; for each of the

Apartment Movers etc. Franchised locations in South Carolina. You told me to wait to

send out the new Bill of Ladings to the franchisees until we could sit down and discuss

things, it has been many months now and they are still not in SC compliance. Our new

attorney Scott Elliott suggested I send out the new software to all the franchisees to make

them in compliance as best I know of compliance at this time.

I would like to request once again that you send me in writing answers to my questions.

1. What is considered a Regulated move, what is not regulated?

2. Why is it that you said the franchisees can not have their own hourly rates amended to

the Apartment Movers etc. tariff?. (After approval of course)

3. Why is it that you said to Robert Meyer, his employees and the DOT officer with you

they could not do guaranteed price quotes? We have moved thousands of guaranteed

quotes in the last ten years. Our tariff has always been based on guaranteed price quotes.

That very same officer stopped one of Robert Meyer's trucks the other day for no reason

and requested only their Bill of Lading. He gave them a wanting that their Bill of Lading

was not in Compliance because they were not allowed to do guaranteed priced moves and

of course, they did not have a Bill of lading in compliance with name and number;

because you said not to update them at this time. Most movers employ someone that goes

out and gives guaranteed price quotes. Most movers change and add additional weight
and condition costs to their customers, which could be why movers are so disliked the

consumer feels deceived. But never the less they do give guaranteed quotes. Please

clarify in writing why you said they could not do guaranteed priced moves.

Sincerely,

Kim Swanson President

KS Investments Inc.

CC: Scott Elliott
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May 12, 2005

K & K Investments, Inc.
dba Apartment Movers Etc./America's Best Moving System
P.O. Box 1065
Mauldin, SC 29662

In Re: Compliance Audit

Dear Sir/Madam:

Please find attached a report of the recent audit of K & K Investments, Inc.

dba Apartment Movers Etc./America's Best Moving System. Any infractions discovered

during the audit will be listed under the appropriate section in the report. It is important

that you take the necessary steps to correct these infractions in order to avoid

enforcement action in future audits.

If you have any questions regarding the Rules And Re lations Pertainin To Motor

Carriers, please refer to the ORS website www. re ulato staff. sc. ov or contact our

)ffice na (803'I 737 0800

Very Truly Yours,

Manager, Transportation Department

KATIE C. MORGAN

DIRECTOR

TEI.ECOM M U N IC/'-/I'iONS, 'I'RANSPORqlA, TION, W.._I'ER/WASTEW,_I"ER

May 12, 2005

K & K Investments, Inc.

dba Apartment Movers Etc./America's Best Moving System

P.O. Box 1065

Mauldin, SC 29662

In Re: Compliance Audit

Dear Sir/Madam:

Please find attached a report of the recent audit of K & K Investments, Inc.

dba Apartment Movers Etc./America's Best Moving System. Any infractions discovered

during the audit will be listed under the appropriate section in the report. It is important

that you take the necessary steps to correct these infractions in order to avoid

enforcement action in future audits.

If you have any questions regarding the Rules And Regulations Pertaining To Motor

Carriers, please refer to the ORS website (www.regulatorystaff.sc.gov) or contact our

office @ ,.tSOa__,737-0800.

Very Truly Yours,

eorge Parker Jr.

Manager, Transportation Department



AUDIT REPORT FORM

DATE AUDIT PERFORMED: 4/20/2005 DATE OF REPORT: 4/25/2005 COUNTY: Greenville

AUDIT TYPE: COMPLAINT '**** COMPLIANCE

CARRIER NAME: K 8 K Investments DBA Apartment Movers

IF COMPLAINT AUDIT, STATE NATURE OF COMPLAINT:

Investigation per PSC

LIST INFRACTIONS DISCOVERED ON AUDIT IN NUMERICAL ORDER. INCLUDE BOL ¹.
COMPLETE SEPARATE REPORT FOR EACH BOL AUDITED.

Bill of ladings not numbered consecutively
PSC certificate number not on bill of ladings.
Bill of ladings checked from January - April 2005. Discrepancies in charges revealed that a fuel

surcharge had been added and company not authorized to charge fuel surcharge. Bill of

ladings signed for and taken to transportation manager for further investigation.

CITATION NUMBER: VIOLATION:

AUDIT CHECK LIST:

* Carrier has approved tariff on file with ORS
' Correct name(as it appears on certificate) on BOL
* PSC/ORS Certificate ¹on BOL
* BOL s numbered consecutively
* Signed Valuation clause on BOL
* Correct rates and charges according to the tariff on file
* Correct Fuel surcharge (if approved in tariff) has been charged for the date of shipment.
' Shipment conducted within carrier s scope of authority
* Carrier has current Annual Report on file (verify prior to performing audit)
* Carrier has filed current Gross Receipts form (verify prior to performing audit)

BOND AMOUNT REQUESTED:

,¢

[DATE AUDIT PERFORMED:

IAUDIT TYPE:

ICARRIER NAME:

14/201200qDATEOFREPORT:

t ICOMP_INT*****I

iK& K Investments DBA Apartment Movers

AUDIT REPORT FORM

J 4/25120051COUNTY: Greenville

Ic°MPuANcE I

IIF COMPLAINT AUDIT, STATE NATURE OF COMPLAINT: I
Investigation per PSC

UST INFRACTIONS DISCOVERED ON AUDIT IN NUMERICAL ORDER. INCLUDE BOL #.

COMPLETE SEPARATE REPORT FOR EACH BOL AUDITED.
Bill of ladings not numbered consecutively
PSC certificate number not on billof ladings.
Bill of ladings checked from January - April 2005. Discrepancies in charges revealed that a fuel
surcharge had been added and company not authorized to charge fuel surcharge. Billof
ladings signed for and taken to transportation manager for further investigation.

ICITATION NUMBER: I I VIOLATION: I

IAUDIT CHECK LIST: I

* Carrier has approved tariff on file with ORS
* Correct name(as it appears on certificate) on BOL
* PSC/ORS Certificate # on BOL
* BOL's numbered consecutively

* Signed Valuation clause on BOL
* Correct rates and charges according to the tariff on file
* Correct Fuel surcharge (if approved in tariff) has been charged for the date of shipment.
* Shipment conducted within carrier's scope of authority
* Carrier has current Annual Report on file (verify prior to performing audit)
* Carrier has filed current Gross Receipts form (verify prior to performing audit)

IBOND AMOUNT REQUESTED: I
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From: George Parker

To: apartmentmovers@earthlink. net

Date: 4/28/2005 7:40:00AM

Subject: Re: personal confidential

Kim, I appreciate you letter and will try to cover everything that I can
in my response. First off,I do not think there is &iction between us.
If I have led you to believe that then I apologize. However, regarding
the audit of your competitor, I am very concerned about that. I think it
is time that ORS send out something to all certified movers clearing up
what a SC regulated move is. There seems to be way too much confusion
about that among carriers. I will discuss this with my Boss(Katie
Morgan) to see if we can do that. For now, just know that there are no
exempt zones, Commercial/offices moves are not regulated. We will send
out a more detailed letter a little later.

As for the franchise bills of laden. .....we need the exact name that

appears on each &anchisee's certificate to appear on the top or the
BOL. We need each franchisee's PSC/ORS certificate number on the BOL.
Each franchise needs to have it's own sequence of bill of laden numbers.
We would prefer they be pre-printed. /pre-numbered.

Your insurance clause is fine, however it must be executed/signed by
the shipper to show that the shipper knows their insurance rights. This
also protects you, the carrier.

Kim, please remember, no matter how your quote/pricing system works,
the bills of laden HAVE to reflect ONLY what is in your tariff on file
with us.

For this reason I think we should meet to discuss these things before
you proceed disbursing any BOLs to your &anchisees. I will arrange a
meeting with you, a representative of each of your &anchisees, and our

legal dept to discuss all of this.

We also need to discuss name changes. Our legal department feels that

each of your &anchises must apply to the commission to amend each of
their certificates to reflect "America's Best Moving System" at the end

of their names. ONLY KkK has been approved at this time. This is
something we need to discuss too.

I hope I have covered everything in your letter. Ifnot, let me know. I
will be glad to discuss any compliance issues with you. Again, feel &ee
to give NC my name and number.
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From: George Parker

To: apartmentmovers@earthlink.net

Date: 4/28/2005 7:40:00 AM

Subject: Re: personal confidential

Kim, I appreciate you letter and will try to cover everything that I can

in my response. First off, I do not think there is friction between us.

If I have led you to believe that then I apologize. However,regarding

the audit of your competitor, I am very concerned about that. I think it

is time that ORS send out something to all certified movers cleating up

what a SC regulated move is. There seems to be way too much confusion

about that among carriers. I will discuss this with my Boss(Katie

Morgan) to see if we can do that. For now, just know that there are no

exempt zones, Commercial/offices moves are not regulated. We will send
out a more detailed letter a little later.

As for the franchise bills of laden ...... we need the exact name that

appears on each franchisee's certificate to appear on the top or the
BOL. We need each franchisee's PSC/ORS certificate number on the BOL.

Each franchise needs to have it's own sequence of bill of laden numbers.

We would prefer they be pre-printed./pre-numbered.

Your insurance clause is f'me, however it must be executed/signed by

the shipper to show that the shipper knows their insurance rights. This

also protects you, the carder.

Kirn, please remember, no matter how your quote/pricing system works,
the bills of laden HAVE to reflect ONLY what is in your tariff on file

with us.

For this reason I think we should meet to discuss these things before

you proceed disbursing any BOLs to your franchisees. I will arrange a

meeting with you, a representative of each of your franchisees, and our

legal dept to discuss all of this.

We also need to discuss name changes. Our legal department feels that

each of your franchises must apply to the commission to amend each of

their certificates to reflect "America's Best Moving System" at the end

of their names. ONLY K&K has been approved at this time. This is

something we need to discuss too.

I hope I have covered everything in your letter. If not, let me know. I

will be glad to discuss any compliance issues with you. Again, feel flee

to give NC my name and number.

thanks
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eorge
»& "kim swanson" &~aartmentmovers@eartlilink. net& 4/27/2005 4:49:10PM

see attachment letter

kim swanson

a~artmentmo vers earthlink. net
Why Wait? Move to EarthLink.
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George
>>> "kim swanson"_<apartmentmovers@_earthlink.net>4/27/20054:49:10PM
>>>

see attachment letter

kiln swanson

_artmentmovers@earthlink.net

Why Wait? Move to EarthLink.
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From: George Parker

To: apartmentmovers@earthlink. net

Date: 4/27/2005 1:59:41PM

Subject: Re: personal confidential

Kim, i just received your letter. I'm about to leave, but i will be sure

to respond to it first thing in the morning. .

Thanks
George

Yes, i will be glad to relay any information to NC. To my knowledge we

do not have any complaints about your service or pricing systems. Just

give them my number. 737-0984

»& "kim swanson" &ayartmentmoversearthlink. net& 4/27/2005 4:49:10PM

see attachment letter

kim swanson
a~artmentmovers~earthlink. net

Why Wait/ Move to EarthLink.
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.......... From: George Parker ._

To: apartmentmovers@earthlink.net ._:.

Date: 4/27/2005 1:59:41 PM

Subject: Re: personal confidential

Kim, i just received your letter. I'm about to leave, but i will be sure

to respond to it first thing in the morning..

Thanks

George

Yes, i will be glad to relay any information to NC. To my knowledge we

do not have any complaints about your service or pricing systems. Just

give them my number. 737-0984

>>> "kim swanson" <apartmentmovers@earthlink.net> 4/27/2005 4:49:10 PM

>>>

see attachment letter

kim swanson

apartmentmovers@earthlink.net

Why Wait? Move to EarthLink.
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04-27-05

Dear George,

It seems that in recent months there has been friction between us. I have always liked
you and I have always intended to act respectfully and cooperatively. Always attempting to do
what was advised by you over the years. If I have done anything to o6end you I am truly sorry
and I can assure you it was unintended. I don't believe it helps anyone for us not to get a long and
work together. I also believe that we both have the same interests in mind; ensuring the public is
provided a safe and fair priced moving service. I would like for us to work together to help get all
the &anchisees to ensure they are acting according to any and all laws and regulations. Please let
me know what needs to be done.

Last year I informed you that the Movers association people said that Residential
moves with in the same municipality, same city to the same city were not regulated and that they
said we did not have to pay the assessment tax on those moves. You told me they were wrong,
that they are regulated and we do have to include those moves, which we did. I called and left a
message for you yesterday, because it has come up once again. This past Monday there was an
audit completed on one of our major competitors. I do not know who the auditor was. I heard that
the auditor did not look at any move records accept the ones they said were regulated. The auditor
said that only residential moves from one city to another city within South Carolina were the only
moves that are regulated. Because movers talk to one another I am sure others will believe that
information to be true. This may affect the yearly reports due by May 15. When the auditor was
in Greenville she said that storage units were regulated. Ken said that we understood that
permanent storage units were not regulated. She said she would get back to him, we have not
heard back from her. We are all trying to get the 2004 reports in by May 15.I would greatly
appreciate it ifyou could send me something in writing that states exactly what is regulated and
what is not so that the figures will be correct on the 2004 report?

Also, I sent you yesterday 04-26 the requested K8r. K tarifF and Bill ofLading forms.
Please let me know ifyou also want me to supply you with the new Bill ofLading forms for the
other franchised locations? As soon as I hear from you that they are acceptable I will send out
updated disks to the franchisees, so they will be in compliance. After reading the regulations, I
see where the Bill of lading has always been incomplete. We were audited five times by Maria
Walker in the last ten years and none of those compliance items were ever mentioned. You know
that I would have seen that the changes were made, if I would have known.

I hope that we can go forward with another cooperative ten years working together. In
that regard we are in need of some special assistance. I would like to ask a favor from you. We
are trying to get our &anchise HH Goods Moving forms approved to use in North Carolina. The
NC auditor has requested a name of someone at the PSC in South Carolina with whom she can
call and talk. We really could use a good word about how well we have serviced the South
Carolina consumers over the past ten years. Presently NC wants everyone to use their tariff and

their forms. We really wish to use our &anchise HH Goods moving system tariff and forms,
which we have found work best at serving the small residential HH Goods consumer properly.
Having a good word &om you would go along way. Please let me know as soon as possible if I
can count ofyour assistance, so that I may provide her with your name and number?

Sincerely,

Kim Swanson
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Dear George,

It seems that in recent months there has been friction between us. I have always liked

you and I have always intended to act respectfully and cooperatively. Always attempting to do
what was advised by you over the years. If I have done anything to offend you I am truly sorry

and I can assure you it was unintended. I don't believe it helps anyone for us not to get a long and

work together. I also believe that we both have the same interests in mind; ensuring the public is

provided a safe and fair priced moving service. I would like for us to work together to help get all
the franchisees to ensure they are acting according to any and all laws and regulations. Please let
me know what needs to be done.

Last year I informed you that the Movers as.sociation people said that Residential
moves with in the same municipality, same city to the same city were not regulated and that they

said we did not have to pay the assessment tax on those moves. You told me they were wrong,

that they are regulated and we do have to include those moves, which we did. I called and left a

message for you yesterday, because it has come up once again. This past Monday there was an
audit completed on one of our major competitors. I do not know who the auditor was. I heard that
the auditor did not look at any move records accept the ones they said were regulated. The auditor

said that only residential moves from one city to another city within South Carolina were the only
moves that are regulated. Because movers talk to one another I am sure others will believe that
information to be true. This may affect the yearly reports due by May 15. When the auditor was

in Greenville she said that storage units were regulated. Ken said that we understood that

permanent storage units were not regulated. She said she would get back to him, we have not
heard back from her. We are all trying to get the 2004 reports in by May 15. I would greatly

appreciate it if you could send me something in writing that states exactly what is regulated and
what is not so that the figures will be correct on the 2004 report?

Also, I sent you yesterday 04-26 the requested K& K tariff and Bill of Lading forms.
Please let me know if you also want me to supply you with the new Bill of Lading forms for the
other franchised locations? As soon as I hear from you that they are acceptable I will send out

updated disks to the franchisees, so they will be in compliance. After reading the regulations, I
see where the Bill of lading has always been incomplete. We were audited five times by Mafia

Walker in the last ten years and none of those compliance items were ever mentioned. You know
that I would have seen that the changes were made, if I would have known.

I hope that we can go forward with another cooperative ten years working together. In

that regard we are in need of some special assistance. I would like to ask a favor from you. We

are trying to get our franchise HH Goods Moving forms approved to use in North Carolina. The

NC auditor has requested a name of someone at the PSC in South Carolina with whom she can
call and talk. We really could use a good word about how well we have serviced the South

Carolina consumers over the past ten years. Presently NC wants everyone to use their tariffand

their forms. We really wish to use our franchise HH Goods moving system tariff and forms,
which we have found work best at serving the small residential HH Goods consumer properly.

Having a good word from you would go along way. Please let me know as soon as possible if I

can count of your assistance, so that I may provide her with your name and number.'?

Sincerely,

Kim Swanson
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COMMISSION DIRECTIVE
(&)

ADMNISTRATIVE MATTERS DATE FEBRUARY 23 200'

MOTOR CARIUE&R MATTERS XXX

UTILITIES MATTERS

DOCKET NO. 2004-240-T

ORDER NO.

SUBJECT: Docket No, 2004-240-T - Application ofK & K Investments Inc. DBA APARTMFAT
MOVERS ETC., Post Ofhce Box 1065, Mauldin, SC 29662 (District 4) for the following rate increase:

Truck snd Two Men ...... $79!hour
Truck and Three Men. .....$99!hour

COMMISSION ACTION:
Commissioner Fleming moves that the Commission carry over the petltlon until the Investigation being
carried out by ORS ls complete and has bee viewe an led on y the Commission.

APPROVED

PRESIDING Mitchell PROVED STC 30 DAYS

C BI!CON

FLEMING M

BB ON

HOWARD es

CBBBB~
I

WRIGHT es

REGULAR SESSION X

SPECIAL SESSION

A CBPTED FOR FILING

D D

NDED .

TRANSFERRED

SUSPENDED

CANCELED

SBTFOR HEARING

ADVISED

CARRIED OVER X

TIME OF SESSION 2:30P.M. RECORDED BY 'bs

COMMISSION DIRECTIVE
(5)

ADMINISTRATIVE MATTERS

MOTOR CARRIER MATTERS _XXX

UTILITIES MATTERS

DATE ,.

DOCKET NO.,

ORDER NO.

FEBRUARY 23, 2005

2004-240-T

SUBJECT: Docket No, 2004-240-T - Application elK & K Investments, Inc. DBA APARTMENT

MOVERS_ ETC., Post Office Box 1065, Mauldin, SC"29662 (D/_trict 4) for the following rate increase:

Truck and Two Men ...... $79/hour

Truck and Three Men ...... $99/hour

PRESIDING Mitohell

CLYBURN yes

FLEMING M

HAMILTON _yes

COMMISSION ACTION:

Commissioner Fleming moves that the Commission carry over the petition until the Investigation being

carl-led out by ORS is complete and has beel_ewed and4"uled _y the Commlasion.

- X APPROVED

)(')'g'_ -- __ _ PPROVED STC 30 DAYS ______

'_ '__" f'"_- _X. " T_] IR'NDED _.

yes ___//// SUSPENDED

HOWARD

MITCHELL,

MOSELEY yes

WRIGHT _ yes

xREGULAR SESSION

SPECIAL SESSION

TIME OF SESSION.

CANCELED

2:30 P.M

SET FOR HEARING

ADVISED

CARRIED OVER

RECORDED BY

X

jbs
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01-25-05

Dear 3anice Schmieding,

Per your letter dated 01-18-05 Docket NO. 2003-166T Order NO.
2005-12. Enclosed are the Insurance forms E and H. Kim has put
together a detailed explanation of the Franchised System (Tariff and
Rates) in hopes that this will clarify questions that new counsel
members may have about Apartment Movers etc. operating system.
Apartment Movers etc. have not changed their quote system in nearly
10 years. The ten dollar hourly rate price increase is the only change.
The price increase was published September 11, 2004 Docket 2004-
240T. Maria Walker also audited K &. K investments Inc. in September.
K & K Investments Inc. was audited by the DOT and was given a
satisfactory rating in May 2004. I believe everything is in order and
hope to have both dockets completed soon.
If you have questions you may call my cell phone 864-906-8881.

Sinceryly,

Ken Swanson

04ygdg WOP8 id@ 4
P.O. Box 1065 ~ Mauldin, SC 29662

~Ph )~n: (864) 231-7772 ~ (800) 847-2861 ~ apartmentmoversearthlink. net
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Dear 3anice Schmieding,

Per your letter dated 01-18-05 Docket NO. 2003-166T Order NO.
2005-12. Enclosed are the Insurance forms E and H. Kim has put

together a detailed explanation of the Franchised System (Tariff and

Rates) in hopes that this will clarify questions that new counsel
members may have about Apartment Movers etc. operating system.

Apartment Movers etc. have not changed their quote system in nearly
10 years. The ten dollar hourly rate price increase is the only change.

The price increase was published September 11, 2004 Docket 2004-
240T. Maria Walker also audited K & K investments Inc. in September.

K & K Investments Inc. was audited by the DOT and was given a

satisfactory rating in May 2004, I believe everything is in order and

hope to have both dockets completed soon.
If you have questions you may call my cell phone 864-906-8881,

Si nceFYJY,/'_

r

Ken Swanson

Guarante £owest Move Pr/ce
p.o. Box 1065 • Mauldin, SC 2.9662

(864) 231-7772 • (800) 847-2861 • apartmentmovers@earthlink.net



HOURLY RATES

2 MEN LABOR AND TRUCK PER HOUR
2 MEN LABOR ONLY
3 MEN LABOR AND TRUCK PER HOUR
3 MEN LABOR ONLY

EACH ADDITIONAL MAN PER HOUR

$7%.00
$69.00
$99.00
$89.00
$35.00

+ PRICE WITH TRUCK INCLUDES BLANKETS AND MOVING EQUIPMENT

LOAD- 0 /P C - ACKING ERVI S

PROVIDED FOR AT AN HOURLY LABOR RATE ONLY. ACTUAL TIME INCLUDING TRAVEL

PIANO R R CARRY CHAR ES

RATE APPLIES TO LOCAL MOVES WITHIN 60 MILE ROUND TRIP RADIUS OF SITES,
TRAVEL TIME WILL BECHARGED OR HOUR LABOR RATE BASIS WHEN OUT OF
AREA. TIME WILL BECALCULATED ROUND TRIP TIME OVER (I') ONE HOUR
INCLUDED. CARRIER WILL NOT CARRY PIPE ORGANS, GRAND PIANOS, AND ALL
OTHER PIANOS IN AN EXCESS OF 3$ INCHES IN HEIGHT. NO GRAND PIANOS
GROUND FLOOR NOT TO EXCEED 3 STAIRS:
BABY GRAND PIANOS 8t LARGE UPRIGHT PIANOS $200.00
SMALL UPRIGHT PIANOS $150.00
'FLIGHT CARRY CHARGES
(4 OR MORE STEPS) ADDITIONAL
$50.00 PER FLIGHT

OVER TIME APPLIES WHEN SERVICES ARE REQUESTED AFTER 5PM MONDAY THROUGH
SATURDAY AND SUNDAY. THE HOURLY RATE WILL INCREASE BY 5PYo (TIME PLUS TIME
AND ONE HALF). GAUARANTEED PRICING WILL NOT INCREASE IF MOVE TAKES PLACE
AFTER 5PM BECAUSE OF CARRIER SCHEDULING.

HOURLY RATES

2 MEN LABOR AND TRUCK PER HOUR $ 79.00
2 MEN LABOR ONLY $ 69.00
3 MEN LABOR AND TRUCK PER HOUR $ 99.00
3 MEN LABOR ONLY $ 89.00

EACH ADDITIONAL MAN PER HOUR $ 35.00

* PRICE WITH TRUCK INCLUDES BLANKETS AND MOVING EQUIPMENT

LOAD- UNLOAD / PACKING - UNPACKING SERVICES

PROVIDED FOR AT AN HOURLY LABOR RATE ONLY. ACTUAL TIME INCLUDING TRAVEL

TIME.

PIANO OR ORGAN CARRY CHARGES

RATE APPLIES TO LOCAL MOVES WITHIN 60 MILE ROUND TRIP RADIUS OF SITES,

TRAVEL TIME WILL BE CHARGED OR HOUR LABOR RATE BASIS WHEN OUT OF
AREA. TIME WiLL BE CALCULATED ROUND TRIP TIME OVER (I') ONE HOUR
INCLUDED. CARRIER WILL NOT CARRY PIPE ORGANS, GRAND PIANOS, AND ALL
OTHER PIANOS IN AN EXCESS OF 38 INCHES IN HEIGHT. NO GRAND PIANOS

GROUND F_R NOT TO EXCEED 3 STAIRS:
BABY GRAND PIANOS & LARGE UP$'dGHT PIANOS $200.00
SMALL UPRIGHT PIANOS $150.00

FLIGHT CARRY CHARGES
(4 OR MORE STEPS) ADDITIONAL
$50.00 PER FLIGHT

OVER TIME APPLIES WHEN SERVICES ARE REQUESTED AFTER 5PM MONDAY THROUGH
SATURDAY AND SUNDAY. THE HOURLY RATE WILL INCREASE BY 50% (TIME PLUS TIME

AND ONE HALF). GAUARANTEED PRICING WILL NOT INCREASE IF MOVE TAKES PLACE
AFTER 5PM BECAUSE OF CARRIER SCHEDULING.

12



COMMISSION DIRECTIVE
(~)

ADMINISTRATIVE MATTERS

MOTOR CARRIER MATTERS XXX

UTILITIES MATI ERS

DATE FEBRUARY 23 2005

DOCKET NO. 2004-240-T

ORDER NO.

SUBJECT: Docket No. 2004-240-T - Application ofK 4 K Investments Inc. DBA APARTMENT
MOVERS ETC., Post Office Box 1065, Mauldin, SC 29662 (District 4) for the following rate increase:

Truck and Two Men ...... $79/hour
Truck and Three Men. .....$99/hour

COMMISSION ACTION;
Commissioner Fleming moves that the Commission carry over the petition until the investigation being
carried out by ORS is complete and has been reviewed and ruled on by the Commission.

PRESIDING Mitchell

FLEMING M

APPROVED

APPROVED STC 30 DAYS

ACCEPTED FOR FILING

DENIED

AMENDED

HOWARD es TRANSFERRED

SUSPENDED

CANCELED

WRIGHT es SET FOR HEARING

REGULAR SESSION X

SPECIAL SESSION

TIME OF SESSION 2:30P.M.

ADVISED

CARRIED OVER X

RECORDED BY 'bs

COMMISSION DIRECTIVE

(s)

ADMINISTRATIVE MATTERS

MOTOR CARRIER MATTERS

UTILITIES MATTERS

XXX

DATE

DOCKET NO.

ORDER NO.

FEBRUARY 23, 2005

2004-240-T

SUBJECT: Docket No. 2004-240-T - Application ofK & K Investments_ Inc. DBA APARTMENT

MOVERS_ ETC..., Post Office Box 1065, Mauldin, SC 29662 (District 4) for the following rate increase:

Truck and Two Men ...... $79/hour
Truck and Three Men ...... $99/hour

COMMISSION ACTION:
Commissioner Fleming moves that the Commission carry over the petition until the investigation being
carded out by ORS is complete and has been reviewed and ruled on by the Commission.

PRESIDING Mitchell

CLYBURN yes

FLEMING M

HAMILTON yes

HOWARD yes

MITCHELL yes

MOSELEY yes

WRIGHT yes

REGULAR SESSION X

SPECIAL SESSION

TIME OF SESSION 2:30 P.M.

APPROVED

APPROVED STC 30 DAYS

ACCEPTED FOR FILING

DENIED

AMENDED

TRANSFERRED

SUSPENDED

CANCELED

SET FOR HEARING

ADVISED

CARRIED OVER X

RECORDED BY jbs
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George N. Dom, Jr.
Interim Executive Director

Phone: (803) 896-5133
Fax: (803) 896-5246

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
Randy Mitchell, Third District

G. O'Neal Hamilton, Fifth District
Vice Citairman

John E. "Butch" Howard, First District
David A. Wright, Second District

Elizabeth B."Lib" Reming, Fourth District
Mignon L Clybum, Sixth District

C. Robert Moseley, At-Large

Transportation Department
L George Parker, Manager

Phone: (803) 896-5191
Fax:(803) 896-5129

September 30, 2004

Mr. Ken Swanson, President
K & K Investments, Inc. DBA
APARTMENT MOVERS, ETC.
P 0 Box 1065
Mauldin, SC 29662

Dear Mr. Swanson:

In reference to your letter dated September 27, 2004, I will be able to do the audit on
Monday, October 4 or Wednesday, October 5'", 2004. Please call and let me know
which day is more convenient for you.

To facilitate this audit, please have all 2003 and 2004 financial documents in one
location. In addition to the items requested on our letter dated September 22, 2004, this
will include check register, employee records, etc.

Once again, should you have any questions, I can be reached at 803-896-5208 or 803-
240-6326.

Sincerely,

Maria Walker
Program Manager/
Auditor IV

L. George Parker, Manager
Transportation Department

Po Drawer 11649,Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr. , Columbia, SC 29210-8411,803-896-5100, www. psc.state. sc.us

" COMMISSIONERS

Z_"-_t_,._"_, " , Randy Mitchell, Third District

'he P H er i m • • o O'Nea,Ha_,,oo,Fi_Dis_o,__ _ T, ub c S v ¢e Co mtsswn Vice Chairman

...... - _ --. John E. "Butch" Howard, First District

_k_C/ff State of South Uarolma Oa_:w_,, S_on_s_o_
_.,_ _' Elizabeth B. Lib Fleming, Fourth District

Mignon L. Clybum, Sixth District
C. Robert Moseley, At-Large

George N. Dora, Jr.
Interim Executive Director

Phone: (803) 896-5133
Fax: (803) 896-5246

Transportation Department
L George Parkei', Manager

Phone: (803) 896-5191

Fax: (803) 896-5129

September 30, 2004

Mr. Ken Swanson, President

K & K Investments, Inc. DBA

APARTMENT MOVERS, ETC.

P O Box 1065

Mauldin, SC 29662

Dear Mr. Swanson:

In reference to your letter dated September 27, 2004, I will be able to do the audit on

Monday, October 4th or Wednesday, October 5 th, 2004. Please call and let me know

which day is more convenient for you.

To facilitate this audit, please have all 2003 and 2004 financial documents in one

location. In addition to the items requested on our letter dated September 22, 2004, this

will include check register, employee records, etc.

Once again, should you have any questions, I can be reached at 803-896-5208 or 803-

240-6326.

Sincerely,

Maria Walker

Program Manager/

Auditor IV

L. George Parker, Manager

Transportation Department

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-841 I, 803-896-5101), www.psc.state.se.us



09- 27-04

Re: K & K Investments Audit

Dear Maria Walker, "

I am just now in receipt of your letter requesting to audit tomorrow. I have been in Myrtle
Beach training our employees, when I picked up the mail today I did not see the certified
slip until it was to late. I was planning on picking up the mail again on Wednesday or
Thursday depending on the weather.
I can not meet with you tomorrow we have rescheduled everything because of the bad
weather predicted for our area on Tuesday and Wednesday.
Our accountant needs time to get us the financial statements; I have requested the items
you asked for. Business Services is located in Summerville SC and Mr. Biggar will be at
a tax seminar this week in Columbia. The very earliest he can get the Financials to me
would be next week Monday or Tuesday.
I sent you our Tariff addressed to "Docket" last week.
Early January we had a Break in and most all our records were taken. We believe it was
an inside'job and meant to harm us. They took almost 10 thousand dollars in equipment
all ofour back up disks anything they thought would harm us.

I am sorry for your inconvienence but we will need to schedule the audit sometime next
week. Please let me know what a good day is for you.

Sincerely

Ken Swanson

Boa aC %Your P~
P.O. Box 1065 ~ Mauldin, SC 29662

Phone: (864) 231-7772 ~ (800) 847-2861 ~ apartmentmovers@earthlink. net

Homes • A 3artments • Offices • Etc.

09- 27-04

Re: K & K Investments Audit

Dear Maria Walker,"

I am just now in receipt of your letter requesting to audit tomorrow. I have been in Myrtle

Beach training our employees, when I picked up the mail today I did not see the certified

slip until h was to late. I was planning on picking up the mail again on Wednesday or

Thursday depending on the weather.

I can not meet with you tomorrow we have rescheduled everything because of the bad

weather predicted for our area on Tuesday and Wednesday.

Our accountant needs time to get us the financial statements; I have requested the items

you asked for. Business Services is located in Summerville SC and Mr. Biggar will be at

a tax seminar this week in Columbia. The very earliest he can get the Financials to me

would be next week Monday or Tuesday.

I sent you our Tariff addressed to "Docket" last week.

Early January we had a Break in and most all our records were taken. We believe it was

an inside job and meant to harm us. They took almost 10 thousand dollars in equipment

all of our back up disks anything they thought would harm us.

I am sorry for your inconvienence but we will need to schedule the audit sometime next

week. Please let me know what a good day is for you.

Guaranteed Lowest Move Pr/ce
P.O. Box 1065 • Mauldin, SC 29662

Phone: (864)231-7772 • (800)847-2861 ° apartmentmovers@earthlink.net



George N. Dorn, Jr.
Interim Executive Director

Phone: (803) 89O-5333
Fax: (803) 896-5246

The Public Service Commission
State ofSouth Carolina

COMM ISSION E
Randy Mitchell, Third Distr

G. O'Neal Hamilton, Fiith Distr
Vice Chairm

John E. "Butch" Howard, First Distr
David A. Wright, Second Distr

Elizabeth B."Lib" Fleming, Fourth Distr
Mignon L. Clyburn, Sixth Distr

C. Robert Moseley, At-Lar

Transportation Departnx
L. George Parker, Manai

Phone: (803) 896-51'
Fax: (803) 896-51.

September 22, 2004

CERTIFIED MAIL
RETURN RECEIPT RE UESTED

Mr. Kenneth Swanson
K A K Investments, Inc. DBA
APARTMENT MOVERS, ETC.
P. O. Box 1065
Mauldin, SC 29662

Dear Mr. Swanson:

Pursuant to Subarticle 10, Section 103-233 of the Rules and Re lations Pertainin to Motor
Carriers and a request by the Public Service Commission of South Carolina, an audit of your
company has been scheduled for Tuesday, September 28, 2004 at 10:30am.

Please have the following items available:

(1) 2003 General Ledger
(2) 2003 financial statements (i.e. balance sheet, income statement) inclusive of year-end

adjustments

(3) All intrastate and local bills of lading for 2003 and 2004
(4) All lease and franchise agreements
(5) Copy of your current rates/tariffs

If you have any questions, I can be reached at 803-896-5208 or 803-240-6326.

Sincerely,

Maria Walker
Program Manager/
Auditor IV

PO Drawer 11649,Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr. , Columbia, SC 29210-8411,803-896-5100,
www. psc.state. sc.us
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Transportation Departme
L. George Parker, ManalE

Phone: (803) 896-51'
Fax: (803) 896-511

September 22, 2004

CERTIFIED MAIL

RETURN RECEIPT REQUESTED

Mr. Kenneth Swanson

K & K Investments, Inc. DBA

APARTMENT MOVERS, ETC.
P. O. Box 1065

Mauldin, SC 29662

Dear Mr. Swanson:

Pursuant to Subarticle 10, Section 103-233 of the Rules and Regulations Pertaining to Motor

Carriers and a request by the Public Service Commission of South Carolina, an audit of your
company has been scheduled for Tuesday, September 28, 2004 at 10:30 am.

Please have the following items available:

(1) 2003 General Ledger

(2) 2003 financial statements (i.e. balance sheet, income statement) inclusive of year-end
adjustments

(3) All intrastate and local bills of lading for 2003 and 2004

(4) All lease and franchise agreements

(5) Copy of your Current rates/tariffs

If you have any questions, I can be reached at 803-896-5208 or 803-240-6326.

Sincerely,

Maria Walker

Program Manager/
Auditor IV

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411,803-896-5100,

www.pse.state.se.us
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PublID UaN+

flfnimurn
fneumnae

('0 Far-hire on info|stets ar foreign
aanlrne roe).

(2) Far-hke and Privste On intscshtte,

farslgn, or Wflstste aen|neae).

Pmperty (nanhsssntaus).

Hsxsgdous eubstenaes, ee defend in 4I CFR 171.8,
trensparted in aergo tenks, poftebfe tanks, or happer-
type vehiafse wkh aepeaitfss ln ekoees af 3,5M water
gallops; ar in bulk Divisions 1.1, M„add 1.3 llNtedele;
any ctusnbffr of Dfvfefan 2.8 Hazerd Rane 4 or OfvfsfcsI

L1, Peaking Qeup 1, Hazenf Zone A material; in bulk
Dhisfon 2.1 or 2P„ar hfghwsy mute aantmflecf
quenNfes ef e cfess 7 rnafenel es definect in 4Q cFR
178.4N,

S,M0,000

f3) Forbids end PIfvefe gn lntestste
ar faye+ alnmerae: In snjj

quentfbII ar Qrf lntfeetste aarn-
merce. in buNc an+

Oil Iefecf fn 40 CFR 17kf01, tsgenfous nurterisfs end
hmanlaus subetenaes defined fn 48 CFR 471.8 end
fisted fn 40 CFR f72.1M, huf eat rnentfaned h p)
above ar (4) below.

1,aaa, M0

(4) Fo| Ne end Private fin inINstste
or farsfgn aapwees).

Any qusnbty af Nvheon 1,1, 1P. or M rneterfef; enif
cfuenftty of e pfvfsfon 2.3, Haunt Zone A, or Dtvisfan
8,$, Peaking Group I, Hexerd Zone A rruhnfel; ar
hlgInvsy route contnled quentfNes ar Cfess 7 rneterlal
as defined in 48 CPS 173.4'.

5,000,000

I4ote: The typo af aartisge listed under (1), @,end pJ)' spplee ta vehtafes with s grass yehggg weight retfnff af 10,000
pounds ar roots. The type of csnfege Istsd under number (4) apples to efl vefgafes urifff e greets vehjafe ~fght retfng af
lass than 10,O)0 pounds.

ICHRCNLX OP USIITS
PubNa Lfahtllttr

Far4ire eatar carriers af pessengers operstfnff fn Interstate or fbreiffn aamrnerae

Vahefe Seetfng Cepeelly

;0) Any vehfafe wlA s seetfng aspeeity of 16 passengers or mare.

g}Any vehfals with e seating aapeafty of 18 pessengers or fess,

Wnhnum
tneupsnce

8,000,000

1,S00,000

Typanof Ca..dage

(1) F_-hh (In bftemtatlorforeign
cor4mefoe).

rr_ I'IU. , Oa'.h.3 r _ I" J. (.,i_-,.i.l_.l

_HBDU_J_ OF gJMrrs
PubllG UaJ_llty

commodity l'rmml_ -
- - , m

pmper_ O_=e.mzar_n=,,O. 750,000

(2) For-t'_mand l:_v_e Oni._,
b'elOn. _lmmmte aommeme),

_us .substance=, am deem in 4_ _eR 171.8,
transportedIn mego ta_lSopo_l_e tanks, or hopper.
type vehidt w|h (al:_le,a in excessof 3,S00 w_ter
geNo_s;or _ bulkDiv_o_ 1,1, 1,2, ar_l 1.:3mat_d,__s;

quanl_vof DiVraion2._ F-iaw.ard_ A or Divbk_n
8.1, I=_:kingGroup 1, Hazard Zono A matwlaJ; in bulk
I:)lv_on 2.1 or 2.2: or hi'ghw_ mute controlled
quantil_ of a c_ 7 rnal_ as detainedin 4_ Ol_
173.403,

_,ooo,ooo

(_) For-l-beend_ Oninlmtate
or f_m_n m..m_: i_
quaneb) or _n inlra=ee com-
merce:In_lk or_

Oi_limedin 49 CFR t72.101, hmmRIousmate_b end
haza_Icv.__b_wmu defined In 4g OFR t71,8 and
ffM_l in 49 CI=R _72.1DI, but not _ned _n (2}
aboveor (4) below.

r

1,000,00D

_4)For-himme Private(In intomm
Any q_nl_ of l_vbion 1.1, 12 or 1.a me_eri_l;any
qu_Mltyof a Div_lo_ 2.3, H=zar¢iZone & or DrN_
6,1, Paddng Omup 1. _ Z_e A mal_dal; or
_gl_my routeconl_roll_dqtmn_es of Cius 7 nmte,'1_J
as defin_ in _ CPR I?_.4_.

Mot=:Tho type of _ntaOe re_u_!under(1),
pour_ or more._ typeof carriageli_
lem _=n t0,000 pounds.

5,000.000

:-:: .....

(2), amd(3)"appllasto rancid; _ a gmsevehide weight ratingof 10,000
undernumber(4)appi_;toallvernicluw_ a gm_ velti=le_ight m_g of

SCHEDULE OleUMI'i_
p_ v,.,_a_a_

For*himmotorcardersof pmsen_m opm'atMOIn IMen_e_ or flxeignr,omme_m_

_1)Any_,_hU_,_ a r_nt_ r,al_a_tyof15 pmsenoer;or more.

V.hia_le&e.at]ngC,_ e_Ny Minimum
Ir_-m.,e

$ s,ooo,_

I,S00,000

FmmM_"



J.J.Keiier &, Associates, Inc.
-: 3003 W. Bre»ZevrOCrd Lane, P. 0.BOX 368

Ne»rtsh, Wisooftsift 549574368

"Your Susffteau Reaouroe for Ragulafbr)/ & Safeft)r Vafue Added Sofuffortaf"

s U.s. and canadian Mctor
Carrier Safety fteguNa»

s Workplace Safely tPak t910)
s Canatrucgon part 1825)
s 5fgonongca
s HrsrMat TI«»portatton
S Fcodsahty(USDASPDA)
s SPA S Hasardoua Waste

HlÃAIIOOIS IN1%%kg ggalaNtPFISS

s Placeide and Lat»ta
s Hazaldoua Waste hlanifesta
s Ernetgency Response Outdes

TEAalaee IIn0

COMPANY:

PHONE NO. :

FACSINll. TRANSNINION

PAGES:

a Drtvar Sklle
s HaMat Transportaaon
s Plant Safely
s rtcrklttt

s Lockout/Tapout
s Construction Safely
s Hsaard Communlcetlo
a Alcohol E Drug Awareness
o Food Servk» E Segsty

OENEIVEIICLE SIPPUKS
s Log aooka and Holders
s Driver Velltste Inspection Reports
s Driver OuaNcagon Forms
s safsty SIN»
s Tngter Studs

FLEEr OPNATIONE

s Dispatch and Trip Reports
s Doctsnerg Htgdete
i Fraatn SEal8llls of Lading~owsoUacaaI Locaa'LIANCE

SOLIrIIOIN

t Intaoatsd Safely Ptoptarne-
Ml'Safety Complartce SeNtca

s Rki Ttur RepoNng-KNer Dasncrd
FapedSSS FuSITak Rapeatg SarVkte

t KellerSCANru Lop AudE Service
s Na&esed Dttver Quagttcatton

File SaNtce

ELECTEOCC l%OOUCT»
w Kaler(hl»
s Keler4otP Safety Prognun

Devehper
& ifele~ Compliance

Inforrnaaon Manager
s KNer4ON Salty Plan

Customhsr
i Keg«4ott Safety Audit

Custcrntcer
w Computer Interacave Tratrgnp

FRCM; Lcs1ce Hettl

PHONE NC„ 4-3 74 FAX No.: 1- 00-727-7516

EXT NO.: 2066 MNIL

COMMENTS;

tf there are any iarobletris vgith this hsnstttissiort,
pleas» Contact th» lnclvldust shown below.

s Fuel Tax Master
s Log CI»ckerst III

i KelerScan fcr Log Auditing
s KelerStar For Wottppfeca Sataty
s lWntenance Manager
+ Orlvsr Msnap«n«g ay~

tt//f'sit duf' ltVNb Sltei
tanafgg. /keller. corn

FoRM scsFR (tM+) FAx

_uLumv mmmm,.._,
+, U.S.and_n,_lllln Motor

CarrkM'_P,_ mmuC_m,.
,. w_ wmv+0_rt 1too)
, Conmm_onO+_rt1928)
++monmrdm
*, I'_rl'mmp_
, Foodmalay(UaDA& IDA)
, EPA & l.lammn_mMmW#mle

• Plmw_Imlind
• _ WimtlMJ_utm
$ Eme_len_Rm4x_',m_Ide#

* Drl_r 8klb
, H_Mit Tmn,4_x_tmn

. F,m'Ir,ll_
$ Loacout/1"_out
,, P..4m_n,mi_ hi'ely
* H#mvdCcmmnmlCetion
$ NoohoJ & Drug Awanmm

+,r.,aml,_mtlml & lg,_

mm,wm,,m,.m,ut w,m.ms,,,
, I._ gaolol lu,ml_m
+,Dd','wVehldeItilmm41_ l:ili_nl
+ Drl_r Quallfl_allonP<xms

,,,,m,._om_'n_
,+,mmmmma+ T.p mmmm
+,Domm'mnll-loklm
, Fri_ht Bl_/Bllb ofL_milng

_OUP4OJII_ &_
P_nlm11'la.u11_m

,, I.,_rmml_'._ Pmomm..

+ r-ul I'_ l_+mln0 - l<,Ua'l:Ximo_
PIl_illl Full Tm I_l_rtlg _n_l

$ Web.lmmdDrhmr_fi_on

m.P.m_ONmmomcm .....

+,l<,8111r,,,e_ Oompllmrme
Inf_don t,alirwg_

$ Keller.sofrms_
Cumtoml_r

* K_._p, e_f_ Audit
Oul_mtmr

• C4Xlll_.ltir Inlerl_lve Training

o Fu_lTax_
+, Log Chlcke_ III
t _ _ LogAudl'+ni+

+, mlmi+'m,"_ P,4m-._O_
+ Odver Manll@41_14M__ylU_m

:J. J. Keller & AssoCiates, Inc.
._3003 W. Breezewood lane, P, O. Box 368

Nee_ah, Wlscon81_ 54957-0368

"Your Business Resour_ for Regulatory & 8afeb/ Vllue Added $olut;onsP

DATE:

TO:.

COMPANY:

crl_,. ,,

PHONE NO.:

FACSIMILp < .3,C..+/TRANSMISSION
. -- _"r. _.,--"- i PAGES:

ql¢

| 4"" "' ,,

,,,,,,

s'rATFJ
..... PROVINCE:

If them are any pmblem#m with this transmission,
plelme contmot the Indivldulll shown below.

mo.= _L_I__ H_. .... MS# 2210

m._N_ No: ]-_00-+4;_-_,174 FAXNO.: I-8,0p-727-7516

Ex'r.No.:.2066 E-M_L; lhd.n(_iikcllc_..corn

COMMENTS:

+ -• ...... • I| I

Visit Our Web S/tel

www.JJkeiler.com
n n n -

FORM_7_, 00/00)FAX
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AQRESMENT TERIN8 AND CONOlTfONS

vvtcKREAs, Lgssgs is $ fihtor Center unaes«l In the uncpcctNch of prbpany m ht«stale con»»!co snd whereas Lesser IIse cvn»r cf So
RlÃ01 whhle oquipmont ac decccihad un the 'Nverw side or is o LONve pvueef wis rlyht cl releaca io Losses homin enc dsdloc lo loans snc

hire Nld n»tor vahkgg ogdknmmt Ia Loceoo Ibr SN POIPNO cf tnspsctiny fitpgkt Screen oven he nwlea of Lncsso In ecogrdsnN wih Iho

Tlkn» mid Qcndghnc cfgds~Now, halefonh In ¹lhA»agon et Slo undusi cov«»rac $110 agreennmh nsrsm cNbdn«L I)la pergec

do hereby agree ac Idlows

'I. Lessor doss hereby 4»so lo Lcn»ua a» nultal' vshlda OQvlpruenl cs dec(/klsd cn lenusa ciao holosk

It 4 understood hal seclusive pcwcemkm, oonbeL UN and reefkuvdbgky for IN cpccalkw of the oqulmiam ynduding 11$1 rcspcnsibgky lc
I» pubis Ss shlppsm. Oad sg tayulelnly agendas hovhy turlscgallmil skag tm Sat of the Losses from lhe Sno hs Lswae lctrec

poNONIOI cf sa aqelpmonL ttur ic»ccw ahsiI hcc» It» Lsuar al ytaf lkrm ~ ceeppt apocyhsgy kkcngfying thc oouipmels Io bs leased

and sa dote and gmo' af dsy 0 saaaslog Is~.Tha Lessee's ca(elusive poNONIrm. Oonuul. uce Ond rospcnelbkity tsr Iho

epc gan fy Se aglgpm¹ti chgy het unN

(A) POCNNIOU Cy Ihg equlPOnml ls $»nmdamd te 0» Lascor end Se LONor lcaUSO S rcckdPI ls Sa Lsccoa OPod

eqVIPmars, data and avis Of dey POOSOCWOR uttc ndurned IO S N

fg) uncl pccssNkm CI a» equi pmcnt Is retumod lo 0» Lascar or given 4 another corder ln an intsrnhsng
costsmplatad, Such roaokrh may I» aiyncd uy 0» Lcecul and LOOON or tkeir sudvuu»d rsprv dr
ba csnled In Ihe oquk»»ntuhf a 0» oaipmcmi la In sa ossesckw af the Losses,

ldenlylng me

»hare suck iv

shall
I

Losses hereby sgmos ls pay Lesser compel»agoil forms usa of ccdu mutor vehicle

On lho IOV«'cs lido hamof.

Luccoo cgnu» Io provkkc gla LNccr wtnwu ccnpccvmgcn 4 bsvod cn o percalqago
e Ocpy of ihu nu«I frnkfht tig, cnmputsr gensrehd doaumenl, or In cku csea er ~
ccmuuns tho earns Infcfmagoh. pursermowr, lne LONor hoc gl ~ dght lo
Qjlllpcll\ullcn

LNcor ogress ihnl tw wW ol sli In»o dvrklg so Ndctanm of al
«kgdcn, tha Lesser ayssc tc psy fer $0 tuel, twcl aso nvhvgs
typos, 4I4, f«doa asd bose pugcs ¹ei Ioar»os funugpd ~In
rakmd or s IROIS Ibl' SNO p»IN purekoNO by SO Le Nd
lo bs sold by Se L$$$N ta «whar Lessor. tha Laeses d h
pwcshd sham of tIN emoum rowlvacl

old lhs usnN»risllon

r
revenue, Uofcre Or

Rer encthar farm
S 's unI», ro

cnt,
On hai

«shod cr

Of, lhe
on wkece b

on end »noir. In

mfeege. 0«mits cf $1'

4 aulhsrlsod m revolve c
lhs bose pls»c erv eotluvcLsc

hs base pleio Wee Irct Obtclncn ~

Leaves fuihcr aywg hst havhy Naucncd
g» park» cf lhe lasso, Lecaoo wI
Tns»pwtagcn or any alber suheky sr
pod«el. LoeNO Nreas Io mofnfoin Sic
~cucpl1lcrd ha iaquhke Idargigcsgon

laws
, u ndbgky for als oporsucn cf I» oqukrnueII duihg

Iho podersi Igghwsy Adhkhurgtkm, oapaltment cf
thc opsi'sgons of molcy vsicdsa Individual cults «

ring ha loose hnn, cr cfhmsduely. $»Incvkt on pic
Jl $1 foL

Lotasr Ogress ihN h N'I
Uwga. or for tines mcutg
nogllgvneo «spayed R
deduog aha gre male, ~
cull LN«$',
load he k»d

scion

eaNO t for ¹Iy Nd sg pigcrego, cfmgggo, shcnsge, ines cr dsmuga tc
of Ny . slats ur ncrcidpoi UN «mgLIOOOO which acct $$ $ rNUS ol ho

ks $0 Ioyooh prcvidsd pwl Loacso Soniabes to Lessor, bcfcm sny cucn
Ssm gm dadurAlcc» ocrnputccL ye»Opt wi»n gw vlokdlon rucuks fnun the sais or

cwd oNIO ct grus fa evwwalght wul avelalzs IIN¹$ whcm kie lregera sro pcm
the Seger dr IIIny II oglelsam oscfklo uf II» Lccswra ccnoeI. Ond fs improperly

roknburN the invest fbr cny llscs paid by he Le»car.

legible.

ds ag cwlan of ¹pdpmenl mquved by eg gov¹nnwni sccncfsc. Locccr ssrcea lo dbplay on both aides cr
gs ¹cn power, ekh«skuN ar In cccmbheUon, sll such kicmNastktn Oco«dirae lc vtcndmlc col by tha

SN . ')I»ae sbmdsnlv hccuds bui ww sct nocoacsigy Iknsed h, *odie)coy ot se n«na of the I.oscee
$) 1$ tw'ng npsraled end tha csmlcw», pennk, ¹ cknccct ncmc»r cevkfuod 4 eudc cparcgng cuthcrly

or gny oher number, n«so, or khniyylng device requklsd by any ogle'gov¹nmsnt egoncy. Such
shet lcv )n losers snd gmmcc In chirp caky ocnlqcci Io mo background cmd cl»g bo rcwcgy hgkdv ccinng

td so tarn whse 0» vehicle la nol h mage» suok dlcplsy chnc ba kept in such monncr $$ to rwnnln cc
uy bo oocompgd»a Ihrough Ucs of ~ mcvocfo aovico.

10,

Leases funh¹' agmoc hal hh 1$$$$ shag Nimlss» at doscncdon ctolod. Ond lhsi Lessee wcl rcmove $11 signs, mchcsunc. or chm
cncdsnce cf nemo snd ccrlkuN numl»rs belonging io Lessee bohre cucnd«lng poccosclcn of equioinent to Lessor, Loscor, howsvcn
syfeN lo ecelN Ihe Losses by romovhy far hkn $0 such Idsnggagkui ond rakctcng lho ssmo 1$ lkv Leases, w tc $¹h¹«o fugy snc
linn»tyekdy sg such idsnggNyon upon tofggnNcm of this agreucwcIL In ense et lore o ctrees Idandfcsgon daveec. a leger csrcfylng hc
mlnbwd, cdg IUISN.

LoNOO sfyaN to malntsh Insvransa for se pnuactkm cf uw pubgo h scccrdanN wilh sg c.f,fk 0 $07 stgrpori c sac cs U.g.c. 5 10000.
However. Lamer hereby Oyroas Sei it ufg hdolrrcly oml seve ha Lessee lumnlscc, gvvuyh dsducgon w' psyn»nl, fa' eny snd cd claims
Udh, kwsac& lines, Osdta, O¹nogoa, ilsblkleo, curia, Or other atcf»nccw orhhg cut at, becsd upon, cr Insured beccuc» oi Injucy 1$ any
p«ccn cr parsons cr dcnccye Io properly cuhglned cr vdtloh msy be syegcd to hsvo kaon sustained ac s rscvlt cf the Uce of Iha
aqulpmenl leased hereby during Ike kmu ol so hoes by rescon cf esy ncqylgsncw or sgeged neyggsncs nn Iha pert cf he I.esse, 0»
cyan», cervenla, ar onqdcyeaa Looser fLRSai gglsN ac tstnkgl LNsee s cordpcoh cd Insurenea naming twcNO ss aklllcrNI Inciyed.
Lamer specs td atggih st Ids ¹In ospanNqcobhg end Redhead bwurNO¹ irn»fsr $$ damage kcprapsny Is erma«nod, Loscao ct»f
hnvah ts Lessor a wrig«i Nplwcagen snd gsnvcsuon ol'se deduclkes eccnpolsd beicru such doducsma are made. Alhlng contained in
Ihia Psrsgmpn 10 shall bs onelrusd lo ln anyway droll 0» Iiah4hy of hc LcNN to Ihe pubis In ccnneNon wis ho ucs of sold nqulpmcrc
under Sl lust.

Loocco «gn»$ sat ihe Lcwccr Is nct~Io purim or rani any prudcnd& cqucmwvl, cr servenc irom 0» Leccea as s concidcn cf
his agrosmc»L

Lesser rslshc ON «atua ol en independent ccnkso»r 1$ uvc Lessee canned, snc Lccccr furg»r agrees (n ba cscpansbie fcr end pncncfc
wolkws ocmpcncsgen vovwugo for sl dnvcm furnished to Lnccas, Wcc 2 $11

6,
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7'.~ithth Pauli S i C
From: Kim Swanson with Apartment Movers etc. DBA Carl's Inc. 109G
Oak Wood Dr Lexington, SC 29073 Certificate 49668A

Please except this letter with the Application for a Class E certificate
(HHG) requesting authority in Richland, Lexington, Kershaw, Calhoun
&. Newberry counties from Tegra LLC Certificate 49716.

Apartment Movers etc. DBA Carl's Inc. : with State Wide Authority
Class E (HHG) certificate 4 9668A wishes to amend our certificate to
help expedite the Commissions approval of Trega's application. We are
selling the assets with a non-compete agreement of our franchise
serving Columbia and the surrounding counties. Amending our
certificate to exclude the five counties will eliminate any conflict of
interests. The public at large will not be affected in any way by the
change as both Trega LLC and Carl's Inc. have been doing business as
Apartment Movers etc. franchises and have authority to do so by the
commission. We pray the commission will approve the application from
Trega Inc. and extend their authority to include the five counties listed
above. We plan on closing the Asset Sale on August the 14~ We
request the commission's approval as soon as possible. The
commission has approved our name and address change but the
insurance company has not completed their paper work. We are all
insured with the same company and our renewal date is August 14.
Our insurance will be filed at that time under our new name of K&. K
Investments Inc. at 403G Miller Rd. Greenville, SC 29607. Our new
certificate could be issued excluding the territory at that time, if you all
see fit to approve the Trega application.

Sincerely,

Kim Swanson
President Carl's Inc.

Mecum~ Sieur Peuei
PO. Box 80547 ~ Charleston, SC 294 i 6-0547

Phone: (843) 573-0350 ~ (800) 847-286 i ~ Fax: (843) 5?3-0350

07-25"03

To_ _with the Public Service Commission
From" Kim Swanson with Apartment Movers etc. DBA Cad's Inc. 109G

Oak Wood Dr Lexington, SC 29073 Certificate #9668A

Please except this letter with the Application for a Class E certificate

(HHG) requesting authority in Richland, Lexington, Kershaw, Calhoun
& Newberry counties from Tegra LLC Certificate #9716.

Apartment Movers etc. DBA Cad's Inc.: with State Wide Authority
Class E (HHG) certificate # 9668A wishes to amend our certificate to
help expedite the Commissions approval of Trega's application. We are
selling the assets with a non-compete agreement of our franchise
serving Columbiaand the surrounding counties. Amending our
certificate to exclude the five counties will eliminate any conflict of

interests. The public at large will not be affected in any way by the

change as both Trega LLC and Cad's Inc. have been doing business as
Apartment Movers etc. franchises and have authority to do so by the
commission. We pray the commission will approve the application from

Trega Inc. and extend their authority to include the five counties listed
above. We plan on closing the Asset Sale on August the 14 u_" We

request the commission's approval as soon as possible. The
commission has approved our name and address change but the

insurance company has not completed their paper work. We are all
insured with thesamecompany and our renewal date is August 14.
Our insurance will be filed at that time under our new name of K& K

Investments Inc. at 403G Miller Rd. Greenville, SC 29607. Our new
certificate could be issued excluding the territory at that time, if you all

see fit to approve the Trega application.

Sincerely,

Kim Swanson

President Cad's Inc.

Guaranteed Lowest Move Pr/ce 
RO. Box 80547 • Charleston, SC 29416-0547

Phone: (843) 573-0350 • (800) 847-2861 o Fax: (843) 573-0350



Dear George Parker,

I just received a hearing notice &om Gary Walsh for
September 6 Th docket 2001-261-T. Please tell me this is a mistake! The
scheduled hearing was August 23' . Our buyer is very upset at the length of
time this is taking. There has got to be something we can do to expedite the
sale of an existing business. The law has to provide an exclusion of some
kind allowing for a transfer of ownership to proceed. This is taking away
&om his lively hood, people can't go this long without an income. We have
another person looking at our Columbia office. I know they could not afford
to be without income for this long. I understand that after the hearing we still
have to wait possibly another month or two. This isn't right you are
preventing me &om selling an existing business. And I will say one of
impeccable standards we have always followed all PSC rules. Unlike almost
every Household Goods Movers in SC who make up and follow their own
set of rules. Look how crazy Allegiance Movers is advertising in the phone
book, renting Budget Trucks daily right down the road &om us .Renting
Storage units and storing customer's goods, charging what ever they want.
How does it make sense to stop me &om trying to serve the consumer better
by getting people to take over my existing locations?
I'm very &ustrated please call.

Sincerely,

Kim Swanson

R'e ereue u'aE 8'iy ae S~aE
4048 Ashley Phosphate Rd. North Charleston, SC 29418

Phone:(843) 767-0073 ~ (800) 847-2861 ~ Fax:(843) 767-3834

Dear George Parker,

I just received a hearing notice from Gary Walsh for
September 6 Th docket 2001-261-T. Please tell me this is a mistake! The

scheduled hearing was August 23 ra. Our buyer is very upset at the length of

time this is taking. There has got to be something we can do to expedite the

sale of an existing business. The law has to provide an exclusion of some

kind allowing for a transfer of ownership to proceed. This is taking away
from his lively hood, people can't go this long without an income. We have

another person looking at our Columbia office. I know they could not afford

to be without income for this long. I understand that after the hearing we still
have to wait possibly another month or two. This isn't fight you are

preventing me from selling an existing business. And I will say one of

impeccable standards we have always followed all PSC rules. Unlike almost

every Household Goods Movers in SC who make up and follow their own

set of rules. Look how crazy Allegiance Movers is advertising in the phone

book, renting Budget Trucks daily right down the road from us. Renting
Storage units and storing customer's goods, charging what ever they want.

How does it make sense to stop me from trying to serve the consumer better
by getting people to take over my existing locations?

I'm very frustrated please call.

Sincerely, e/,/.,
Kim Swanson

We move it all Big or Small
4048 Ashley Phosphate Rd. North Charleston, SO 29418

Phone: (843) 767-0073 • (800) 847-2861 • Fax: (843) 767-3834



R'e moue id aE 8'g ee SsecE
4048 Ashley Phosphate Rd. North Charleston, SC 29418

Phone: (843) 767-0073 ~ (800) 847-2861 ~ Fax: (843) ?67-3834

We moveit all Big orSmall
4048 Ashley Phosphate Rd. North Charleston, SC 29418

Phone: (843) 767-0073 • (800) 847-2861 • Fax: (843) 767-3834
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A1VlE Apartment Movers Etc.

Mr. George Parker,

This is Apartment Movers Etc. South Carolina Tariff.
This formula equates to $65.00 per hour. The consumer

pays only for what they move, and is not responsible for slowworkers or environmental conditions that may increase jobtime. We are able to give customers a price over the phonebased on the information they have given to us. The pricewill not change unless the information changes and then thedifference is easily calculated. This formula is onlyavailable to our employees and is copyrighted.

I trust this is all you need. Please call if you have
any questions. Thank you.

Sincerely,

Kim Carl Swanson
President Carls Inc.

5101 Ashley Phosphate Road Suite 104 ¹139
N. Charleston, SC 29418-2825

(803) 767-0073 ~ FAX (803) 760-3106

AME Apartment Movers Etc.

Mr. George Parker,

This is Apartment Movers Etc. South Carolina Tariff.

This formula equates to $65.00 per hour. The consumer

pays only for what they move, and is not responsible for slow

workers or environmental conditions that may increase job

time. We are able to give customers a price over the phone

based on the information they have given to us. The price

will not change unless the information changes and then the

difference is easily calculated. This formula is only
available to our employees and is copyrighted.

I trust this is all you need.

any questions. Thank you.
Please call if you have

Sinc er e IY '__.___2__ __/_

Kim Carl Swanson p__x_

President Carls Inc.

5101 Ashley Phosphate Road • Suite 104 #139

N. Charleston, SC 29418-2825

(803) 767-0073 • FAX (803) 760-3106



BEFORE

THE PUBLIC SERVICE COMMISSION OF

SOUTH CAROLINA

Request for Investigation of K@K )
Investments, Inc. , d/b/a Apartment Movers, )
Etc. and America's Best Moving System by )
the Office of Regulatory Staff )

)
CERTIFICATE OF SERVICE

This is to certify that I have caused to be served this day one (I) copy of the late
filed hearing Exhibit P6 as indicated below by mailing a copy of same to them in the
United States mail, by regular mail, with sufficient postage affixed thereto and return
address clearly marked on the date indicated below:

PARTIES SERVED:

John J. Pringle, Jr. , Esquire
Ellis Lawhorne & Sims, PA
P. O. Box 2285
Columbia, SC 29202

Wendy Cartledge, Esquire
Office of Regulatory Staff
1441 Main Street, Ste. 300
Columbia, SC 29201

Mar ia W. Walters, Legal Assistant

Columbia, South Carolina

January 27, 2006

BEFORE

THE PUBLIC SERVICE COMMISSION OF

SOUTH CAROLINA

INRE:

Request for Investigation of K&K )

Investments, Inc., d/b/a Apartment Movers, )

Etc. and America's Best Moving System by )

the Office of Regulatory Staff )
)
)

CERTIFICATE OF SERVICE

This is to certify that I have caused to be served this day one (1) copy of the late

filed hearing Exhibit #6 as indicated below by mailing a copy of same to them in the

United States mail, by regular mail, with sufficient postage affixed thereto and return

address clearly marked on the date indicated below:

PARTIES SERVED:

John J. Pringle, Jr., Esquire
Ellis Lawhorne & Sims, PA

P. O. Box 2285

Columbia, SC 29202

Wendy Cartledge, Esquire

Office of Regulatory Staff

1441 Main Street, Ste. 300

Columbia, SC 29201
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_4ar_{a W. Walters, Legal Assistant

Columbia, South Carolina

January 27, 2006


